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PREFACE 

his book made from International Conference on Social Studies (ICSS) 2020 is 

the first international conference organized by the Surabaya State University in 

collaboration with APRIPSI (Indonesian Social Studies Association). The 

conference was held simultaneously with the international Social Studies Proceedings 

on July 29th, 2020 with the theme "New Paradigm of Social Studies". 

In the publication of this by the conferences, 27 scientific works from various 

backgrounds such as lecturers, students and teachers are presented covering topics on 

education, history, sociology, economics, geography, and citizenship. All participants in 

the Proceedings of the International Conference on Social Studies receive an electronic 

version that has been published. It is hoped that all the scientific papers in this 

proceeding will enrich our knowledge and broaden our current horizons related to 

issues, trends, research and information in the field of education and social studies. 

The purpose of this conference is to provide a platform for researchers, 

academics, and professionals from the field of educational and social studies to present 

the results of their research and development activities in the field of social studies. 

We convey our appreciation along with thanks to the keynote speakers, the 

organizing committee and all the writers / presenters for their participation. Hopefully 

these thoughts can trigger higher quality works in the context of developing education 

in all social science sub-disciplines. It is hoped that the writings of the authors in this 

proceeding can contribute to the existing intellectual narrative. Especially in the aspects 

of education, social and humanities, which have been developing in the disruptive era. 

In the implementation and publication of this proceeding manuscript, of course it 

has experienced many shortcomings, therefore we apologize for the inconvenience of 

the participants. We sincerely hope that all participants will contribute back to the next 

international conference. Finally, I hope that this proceeding can provide benefits to all 

parties, especially academics in developing knowledge in the field of education and 

social studies. 

 

 

 Editor  

 

 Nasution 

 

 

 

 

T 



Online International Conference on Social Studies 2020 

ISBN 978-623-6815-02-1 International Proceeding  
“New Paradigm of Social Studies” 

 

   iv 

 

 

TABLE OF CONTENTS 

 

TITLE PAGE 

 

I 

PREFACE 

  

III 

TABLE OF CONTENT IV 

 

NEW PARADIGM OF SOCIAL STUDIES IN JAPAN: CHANGES 

DUE TO REVISION OF THE 2017 COURSE OF STUDY 

Katsuhisa Shirai 

 

 

1-9 

CREATIVE PEDAGOGY AS A NEW PARADIGM IN SOCIAL 

STUDIES LEARNING 

Nana Supriatna 

 

10-16 

CURRICULUM DESIGN AND LEARNING IN IPS EDUCATION 

DEPARTMENT FACULTY OF TARBIYAH AND TEACHER 

TRAINING MAULANA MALIK IBRAHIM STATE ISLAMIC 

UNIVERSITY OF MALANG AT NEW NORMAL LIFE 

Abdul Bashith 

 

17-26 

INCREASING THE MARKETING MASTERY OF STREET 

CULINARY TRADERS THROUGH FACEBOOK MARKETPLACE 

DURING THE COVID-19 PANDEMIC 

Nasution, Sarmini, Agus Suprijono, Harmanto, Nuansa Bayu Segara, 

Muhammad Eko Subagtio, Fransiska Agustina Koesmariadi 

 

27-38 

SANTRI’S COMMUNITY SERVICE PROGRAM (MPS) IN 

STRENGTHENING SOCIAL PARTICIPATION SKILLS 

Yetti Hidayatillah, Matroni 

 

39-47 

EFFECTIVENESS OF ONLINE LEARNING IN THE NATIONAL 

HISTORY ASPECT OF INDONESIA DURING THE PANDEMIC 

TIME IN TK BENIH KASIH SURABAYA 

Wisnu Kristanto 

 

48-52 

TEACHING HISTORY TO PRIMARY STUDENTS 

Wiputra Cendana  

 

53-58 

UTILIZATION OF DIGITAL LITERACY IN AL AMIN ISLAMIC 

BORDING SCHOOL SUMBER PUCUNG MALANG 

Abd. Bassith Tamami, Mohammad Naufal Zabidi, Moh. Rosyad Ali 

 

59-68 

THE SOCIAL HARMONY IN CONDOLENCE UTTERANCES: 69-74 



Online International Conference on Social Studies 2020 

ISBN 978-623-6815-02-1 International Proceeding  
“New Paradigm of Social Studies” 

 

   v 

 

 

PRAGMATICS STUDY 

Suhartono 

 

THE ROLE OF INFLUENCERS IN DIGITAL PLATFORM AS AN 

EXISTENT OF SOCIAL SOCIAL EDUCATION TO RAISE PEOPLE 

AWARENESS FACING COVID-19 

Suciawati Khusnul Khotimah, Reni Dwi Jayanti 

 

75-83 

THE CHALLENGES OF USING E-LEARNING IN SOCIAL STUDIES 

LESSON IN THE COVID-19 PANDEMIC TIME 

Rachmad Nuzulmi Ramadhan, Sherli Aulia Marwantika 

 

84-91 

REVITALIZATION OF OLIGARCHIC POLITIC: POWER OF 

ISLAMIC BOARDING SCHOOL IN LOCAL REGION 

Nurul Azizah, Mohammad Armoyu 

 

92-102 

THE CHRISTIAN PERSPECTIVE OF RENAISSANCE (EUROPE-

EUROPE CENTURY 14-17) AS AN ERA OF CENTRAL 

TRANSITION TO A MODERN AGE 

Jossapat Hendra Prijanto, Costantinus Candra Mainake, Rusmita 

Pakpahan, Sifra Magdalena Sahetapy, Yulius Dony Satrio 

 

103-110 

THE IMPLEMENTATION OF TRANSFORMATIVE LEARNING FOR 

SOCIAL STUDIES IN HIGHER EDUCATION DURING PANDEMIC 

COVID-19 

Imanuel Adhitya Wulanata Chrismastianto 

 

111-116 

URBAN SPACE IDENTITY CONSTRUCTION (CASE STUDY OF 

THE NAMING “GANG SETAN” IN JOHAR BARU) 

Muslim Hasanal Darussalam 

 

117-131 

BUILDING STRONG AND RESPONSIBLE CITIZENS THROUGH 

CIVICS AND PANCASILA EDUCATION 

Kristina Untari Setiawan  

 

132-140 

COVID 19 AND CIVICS ONLINE EDUCATION DURING EARLY 

OUTBREAK IN INDONESIA: VIEW OF MEDICAL SCHOOL 

STUDENTS AT XYZ UNIVERSITY 

Juliana Tirza 

 

141-147 

CITIZENSHIP VERSUS SOCIAL MOVEMENT; LITERATURE 

STUDY ON GRASSROOTS COMMUNITY RESISTANCE TO PSBB 

POLICY 

Agus Wahyudi, Tatik Muflihah 

 

148-162 

PEACE EDUCATION: AS TOLERANCE AND DIVERSITY IN 163-173 



Online International Conference on Social Studies 2020 

ISBN 978-623-6815-02-1 International Proceeding  
“New Paradigm of Social Studies” 

 

   vi 

 

 

SOCIAL STUDIES 

Erlina Wiyanarti, Dina Siti Logayah 

 

HISTORICAL BIOGRAPHY OF ADIPATI ARYA PENANGSANG : 

BETWEEN A REBELLION AND A HERO 

Muhammad Eko Subagtio, Nur Azizah Dwiyani 

 

174-185 

THE EFFECT OF METACOGNITIVE STRATEGY ON SELF 

EFFICACY AND THE PROBLEM SOLVING ABILITY SOCIAL 

SCIENCE SUBJECT WITH DIGITAL BASED LEARNING IN 

INCLUSIVE SCHOOL OF MAGETAN DISTRICT 

Dyah Fitria Padmasari  

 

186-193 

HISTOPRENEURSHIP LEARNING MODEL IN HISTORIOGRAPHIC 

COURSE TO IMPROVE CRITICAL POWER AND THE 

ENTERPRENEUR OF HISTORY STUDENTS 

Debi Setiawati 

 

194-201 

THE TEACHER’S STRATEGY FOR CREATED FREE LEARNING IN 

THE MIDDLE OF PANDEMIC COVID-19 

Faridatul Lailiyah, Devi Puspitasari 

 

202-215 

ONLINE LEARNING SYSTEM THROUGH GOOGLE CLASSROOM 

IN ELEMENTARY SCHOOL 

Angga Setiawan, Dessy Widyaningtyas 

 

216-223 

EFFECTIVENESS OF USING LEARNING MANAGEMENT SYSTEM  

IN ECONOMIC LEARNING IN UNIVERSITAS PGRI MADIUN 

Ana Dhaoud Daroin, Dwi Nila Andriani, Fatchu Rizaldy Apriliano 

 

224-236 

CONTEXTUAL LEARNING TO SOCIAL STUDIES IN NEW 

NORMAL 

Alifa Ashadiyah Dimastiwi, Nelly Isro'y Camelya 

 

237-243 

CONTRIBUTION OF SOCIAL STUDIES OF THE COMMUNITY 

AMID COVID-19 IN INDONESIA 

Arum Wahyuningsih, Halimatur Rizqiyah 

 

244-247 

 

 

 

 

 



Online International Conference on Social Studies 2020 

ISBN 978-623-6815-02-1 International Proceeding  
“New Paradigm of Social Studies” 

 

   69 

 

 

THE SOCIAL HARMONY IN CONDOLENCE UTTERANCES: PRAGMATICS 

STUDY 

 

Suhartono 

Department of Indonesian Language and Literature, Faculty of Language and Art, State 

University of Surabaya 

suhartono@unesa.ac.id  

 

Abstract: This study aimed to explain pragmatic expressions in condolence utterances 

with almost the same utterance content, which contains expressions of grief and prayers 

for goodness. This is qualitative research with 753 people in several whatsapp groups’ 

members. The data of this study were collected using documentation techniques in early 

2020 with the researcher as the key instrument and were analyzed using the explanative 

comparison technique with the flow analysis technique of Miles and Huberman (1984). 

The results showed that there are several condolence utterances which contains 

expressions of grief and prayers for goodness. Some of them emphasized in 

condolences which is not only as a content, but also social aspects, especially those 

related to the desire to maintain social harmony. In brief, pragmatic expression is both 

an encouragement and a form of reduction of the feeling gap as an effort to create social 

disharmony in society.  

 

Keywords: social harmony, condolence utterance, pragmatics 

 

 

1. INTRODUCTION 

This study aimed to examine the social harmony in condolences from a pragmatic 

perspective. Those utterance is interesting to study because of its high frequency of use 

with almost the same utterance content, which contains expressions of grief and prayers 

for goodness. The similarity of content suggests that what is emphasized in condolences 

is not content, but social aspects, especially those related to the desire to maintain social 

harmony. The facts show that with condolences comes a sense of "the same fate": grief 

is shared. In certain individuals, the disharmony that previously existed is reduced by 

expressions of condolences. For other individuals who were previously able to create 

social harmony, social harmony became stronger with condolences "fertilizer". This 

suggests that social aspects of condolences are more important than information content. 

In line with this, the formulation of the problem in this study is a pragmatic 

expression of what is a marker of politeness and at the same time represents social 

harmony in condolences. The research problem was solved by explaining the pragmatic 

expressions used. Thus, the aim of this study is to explain pragmatic expressions in 

condolence utterances. 

mailto:suhartono@unesa.ac.id
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This aim is achieved using the politeness theory proposed by Geoffrey Leech. As 

a pragmatic part, the discussion of Leech's politeness theory should be linked to the 

pragmatic capacity in speech studies. In this case, it is important to say that in order to 

see the capacity of pragmatics, experts distinguish pragmatics from semantics and 

syntax. As stated by Leech (1983), semantics focuses on the question "what does X 

mean", while pragmatics is related to the question "what do you mean by X". For 

example, when the blackboard in the classroom is full of writings a teacher says "Who 

does the day this?" to students, semantics is used to recite its literal meaning, that is, the 

teacher wants to know the name of the student who is on duty that day. In contrast to 

semantics, pragmatics is used to assess the teacher's intention that with the support of 

context he intends to convey orders indirectly, so that students who pick up the picket 

clean the blackboard. The order was conveyed indirectly, so that there were options for 

students to do or not to do what the teacher wanted. Utterance that provides choices, 

according to Leech (1983), is polite and important for maintaining social harmony. 

Same as semantics, syntax is also not related to social harmony. In this example, in 

line with the syntactic concept that the study focuses on the relationship between 

language forms and the arrangement of language forms in a sequence (Yule, 1996; 

Ariel, 2008), what is studied in syntax is a series of words "who" has a position as a 

predicate, the phrase "the picket" as the subject, and the phrase "today" as an adverb in a 

sentence. This study, in line with Cruse's (2000) statement, focuses on isolated words so 

that, as noted by Glanberg (2005), they cannot be used to reveal extra information in 

context. 

The advantages of pragmatics in utterance studies are also evident in Leech's 

politeness theory. In the view of Leech (1983), politeness is related to the relationship 

between two participants which he calls self and other. "Self" is identified as speaker, 

while "other" is identified as speaker or anyone who can be marked by pronoun III 

either singular or inclusive plural. 

Whether or not politeness is shown to others is influenced by several factors. The 

key factor is the presence or absence of the other person. Another factor is that the other 

person is under the influence of the speaker or hearer. In this connection, the degree of 

politeness is positively correlated with the degree of discontinuity and also the hearer's 

degree of freedom. This means that the more polite the speaker's utterance, the less 

direct the delivery of the meaning and the more free the hearer (Suhartono, 2020). 

Regarding the condolences utterance which in Leech's theory of politeness are 

governed by the maxims of sympathy, the two things are presented in this section. First, 

the maxim of sympathy is especially important in certain situations, such as situations 

of grief or adversity. Second, this maxim can be used to explain, for example, why 

condolence utterances are seen as polite and respectful speech even though it expresses 
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the speaker's belief which for the hearer is a negative belief. Examples (1) and (2) below 

have the potential to be used as a complement to the explanation. 

(1) Our family is very sad to hear the news that Pak Redin has finally died in this 

condition. 

(2) Our family is also sad to hear that the news this morning. 

In general, utterance (2) is preferred and commonly used than utterance (1) because 

it emphasizes sympathy maxims. Without further information, it can be interpreted that 

(2) is a condolence utterance (an utterance that expresses sympathy for an adversity). 

Utterance (2) is considered more polite, even though it does not use pragmatic 

expressions of greetings, prayers, thanks, and so on, because it does not mention the 

"identity" of the deceased and "what happened". In other words, the use of "Pak Redin" 

and "died" causes the utterance to be less polite. 

2. METHODS 

This qualitative research data is condolence utterances from members of several 

whats up groups, both family-scale groups, study programs, universities, and national 

level professional associations. The total members of the group are 753 people; be at 

least 18 years old; a student, teacher, lecturer, and entrepreneur background with 

education ranging from high school to doctorate. 

The data collected using documentation techniques in early 2020 with the 

researcher as the key instrument which were analyzed using the explanative comparison 

technique with the flow analysis flow technique of Miles and Huberman, namely data 

reduction, data presentation, and conclusion / verification by Miles and Huberman 

(1984). At the data reduction stage, the data organized according to the research 

problem and coded until the presentation is orderly. Furthermore, for the sake of 

presentation, the data were selected from a similative-distinctive perspective, then 

presented according to the needs of explanative adequacy. The series of explanations 

are then concluded and verified. 

3. RESULTS AND DISCUSSION  

In Earley's view (1997), society is an organization with a distinctive structure in 

which each individual member of the community becomes an actor with their respective 

roles. They are social actors whose self-image (faces) need to be respected and 

considered. When this works collectively, social harmony will grow which contributes 

to society as an organization. 

To realize those things, two things are needed. First, in line with Landis (2018) 

thinking, every individual needs to give something in the form of gifts, trust, or 

encouragement to others. The thing that is given does not have to be a tangible object, 

but can also be in the form of a pragmatic expression or a speech that is encouraging or 
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encouraging. Second, according to Buck's (2018) opinion, each individual needs to take 

important steps as a bridge to reduce gaps between individuals. In that perspective, 

giving condolences, as seen in data (1), is important to do as a form of encouragement 

to the bereaved and on the other hand as an effort to reduce the gap between feelings of 

joy and the like. 

(1) Inna lillahi wa inna ilaihi roji’un. Hopefully the late Husnul Khotimah. Amen. 

(Verily we belong to Allah and to Him we return) 

These condolence utterances are a pragmatic expression given to the bereaved 

family, in order to not to be sad because the person who died is not in principle ours, but 

belongs to Him. The condolence utterances are at the same time a gift in the form of 

knowledge that the notion of our family members belong to us is wrong. The truth is 

that whoever, no matter he or she is a parent, child, sibling, or anyone else is not ours, 

but belongs to God. 

The second knowledge in these condolence utterances is that we also will 

eventually return. It is only a matter of time. In the end, all of them, including those who 

are currently in a state of grief or who are committing takziah, will return to Him so that 

grieving excessively is useless.  

The take and give situation in terms of knowledge and awareness will create 

social harmony. All parties are harmonious. There is no worldly based conflict because 

all are aware that in the end they will return to the real owner, namely Allah. 

There are times when the knowledge and awareness contained in condolence 

utterances are added with prayers to the deceased. The prayer, for example, "may 

Husnul khatimah" (his life end well), as shown in data (2). There are times, as shown in 

data (3), polite diction is added as a substitute for "died”, which is, "passed away". 

(2) Inna lillahi wa inna ilaihi raji’un. May husnul khatimah. 

(3) Hopefully he will rest in peace in a state husnul khatimah. Amen. 

It is not uncommon to pray in condolence utterancess in the form of complete 

prayers, as shown in data (4) if a woman dies and (5) if a man dies. 

(4) Inna lillahi wa inna ilaihi raji'un. Allahummaghfirlaha Warhamha wa ‘afihi wa'fu 

'anha. Hopefully Ma'am ... husnul khatimah. (May Allah forgive her, love her, and 

forgive her) 

(5) Inna lillahi wa inna ilaihi raji'un. Allahummaghfirlahu warhamhu wa ‘afihi wa'fu 

'anha. Hopefully Sir … husnul khatimah 

There are times when sympathy for the bereaved family is shown in the form of 

involvement as a party who is also grieving, as seen in data (6) and (7). 
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(6) Sorry to hear that Mother…. Hopefully Husnul Khatimah, all her mistakes and 

mistakes will be forgiven, and her good deeds will be accepted. Amen. 

(7) So sorry to hear that Mom…. May Allah call her in a husnul khatimah state, accept 

his deeds, and forgive her sins. 

Some people are accustomed to completing their prayers with prayers to the 

deceased and their families left behind, as shown in data (8) and (9). 

(8) Grieve over the death of Ma'am ... I hope the deceased will have the best place 

beside Him, the family left behind will be given patience and sincerity, Amen. 

(9) We as a family share in the deep sorrow of saying "inna lillahi wa inna ilaihi roji'un" 

for the death of Ma'am ... I hope the deceased will pass away in a husnul khatimah 

state and for the family left behind will be given courage and sincerity. Amen. 

Prayers that are given are sometimes complemented by testimony that the person 

who died was a good person, as shown in the data (10). 

(10) Ya Allah, inna lilahi wa inna ilaihi raji'un. May the deceased Husnul Khatimah be 

accepted by her acts of worship, given the best place by His side, and the family left 

behind will be given courage and sincerity. Amen. She is a very good person. 

4. CLOSING 

a. Conclusion 

Pragmatic expressions that are a sign of politeness and at the same time represent 

social harmony in condolence utterances in the form of prayers for the deceased, 

prayers for the bereaved family, involvement as a bereaved family, and good 

testimony. This pragmatic expression is both an encouragement and a form of 

reduction of the feeling gap as an effort to create social disharmony in society. 

b. Sugestion 

Researchers who are interested in pragmatics can use the results of this study as a 

comparison and reference in research with the object of social harmony or 

condolence utterances to explore things that have not yet been studied, such as the 

response and impact of condolence utterances. 
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